
Using Identities in Outlook Express 5.0, 5.5 and 6.0 for Windows  

This online manual will guide you through the use of identities for Outlook 
Express for Windows. 

To Begin, Open Outlook Express. You may have an icon on your desktop, or it may be 
located on your START button. 

 a 

 

• Click the File menu 
at the top of the 
window  

• Move to Identities  

• Select Add New 
Identity  

 a 

 a 



 

• Enter a 
descriptive 
name for the 
new identity. 
This is so you 
know who the 
identity is for.  

• You may select 
Require a 
Password if 
you wish. This 
password is 
specified 
by YOU. If you 
lose this 
password, you 
will not be able 
to access the 
identity. Last 
Mile Wireless 
will not know 
or be able to 
reset it .  

 a 

 a 



 

• You will be asked if 
you wish to switch to 
the new identity now. 
Choose YES  

 a 
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• Enter your name in 
the Display Name 
box  

• Click NEXT  
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• Enter your Last 
Mile Wireless 
email address in 
the E-mail address 
box.  

• Click Next  

 a 
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• Be sure that POP3 
or IMAP is 
selected next to 
"my incoming mail 
server is a _ 
server"  

• In the Incoming 
Mail box, enter: 
mail.plmw.com 

• In the Outgoing 
Mail box, enter: 
mail.plmw.com 

• Click NEXT  

 a 

 a 



 

• In the Account 
Name box, enter 
your login name. 
Your login name is 
you E-Mail address 
with out the 
@plmw.com 

• Put a check next to 
Remember 
Password if there 
is not already  

• In the Password 
box, enter your 
password.  

• DO NOT check the 
box next to "log on 
using Secure 
Password 
Authentication"  
Unless you have a 
Last Mile Wireless 
Dial Up Account  

• Click NEXT  

 a 
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• You should now be 
seeing the 
congratulations 
screen. This 
completes the 
setup of you Last 
Mile Wireless email 
address.  

• Click FINISH  

• To add another 
identity, start at 
the top  



 


